
Purpose and Values 01
Financial Highlights 02
Letter to Shareholders 04
Board of Directors 08
Principal Officers 10
New Horizons 14
Operations Review 24
Corporate Governance 32
Risk Management 40
Financial Report 47
• Management Discussion and Analysis 48
• Financial Statements 64
• Group’s Major Properties 154

• Group’s Major Quoted Equity Securities 155
Stockholding/Preference Shareholding Statistics 156
Investor Reference 160
Further Information on Directors 162
Additional Information Required under 

the SGX Listing Manual 170
Principal Network 171
Financial Calendar 173
Notice of Annual General Meeting 174
Proxy Form
Request for Chinese Annual Report
Corporate Profile and Information (Inside Back Cover)

Front cover image: Our role as banker to the community was affirmed when we introduced 
NTUC-OCBC VISA Debit and Credit Cards in September 2004. This landmark collaborative effort
between NTUC and OCBC offers union members the convenience of cashless payments at over 
22 million merchant locations globally. The cards also allow holders to earn LinkPoints more 
quickly as well as enjoy the rewards available through OCBC’s Privileges Programme.

Our alliance with NTUC will deliver a wide range of financial products and services to over 
440,000 union members, the first being the NTUC-OCBC VISA Debit and Credit Cards.

In order to show our support for the community, something both organisations value highly,
we presented S$250,000 to two children’s charities in 2004. We will continue to donate 1% of 
the total spending on these cards, up to S$250,000, to these charities over the next 4 years.

Corporate Profile

OCBC Bank is Singapore’s longest established local bank. It has assets of S$120 billion and carries one of the highest
credit ratings amongst banks in the Asia-Pacific region.

Our network comprises 112 branches and representative offices in 14 countries and territories, including Singapore,
Malaysia, Indonesia, China, Hong Kong SAR, Japan, Australia, UK and USA. We offer a range of specialist financial 
services including consumer, corporate, investment, private and transaction banking, global treasury, asset management
and stockbroking services to meet the needs of more than four million customers. Our subsidiary, Great Eastern Holdings,
is the largest insurance group in both Singapore and Malaysia in terms of assets and market share.

In 2004, we were named Retail Bank of the Year in Asia-Pacific and South East Asia by Lafferty Group publications,
and Best Bank and Best Trade Finance Bank in Singapore by Global Finance magazine. These awards underscore our
strengths in both the consumer and business banking segments: we are number one in bancassurance sales, new car 
loans and HDB home loans in Singapore, and rank among the top players in Singapore in unit trust distribution, the 
small and medium enterprises (SME) market as well as the Singapore Dollar capital markets.

During 2004, in line with our efforts to deliver innovative financial services, we were the first in Singapore to offer a
Chinese language internet-based cash management system via Velocity@ocbc, and the first-of-its-kind unit trust fund
called The AccumulatorTM which allows consumers to invest in a fund where the capital protected base continues to
increase as the fund’s unit value increases.
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